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CHAO MUNG

Chao mimg Quy khdch dén véi can hé Him Lam Riverside!

Chiing toi chdn thanh edm on Quy khdch hang da tin tudng va lua chon Khu cdn hé Him Lam
Riverside dé lam noi an cu,

Nhém ddm bdo chdt lugng phuc vu vé tao diéu kién thudn lgi cho Quy khdch trong viéc sti dung
cdc dich vu tién ich eing nhu hiéu ré hon vé cdc quy dinh tai Khu cdn hé, ching toi phdt hanh
quyén sd'tay ndy dé cung cdp nhiing théng tin can thiét va hitu dung cho Quy khdch hang.
Kinh chiic Quy khdch tan hidng mat cudc song thuc s thodi mdi, tién nghi va hién dai tai Him
Lam Riverside.

Trdn trong.

Ban Qudn Iy Khu can hé Him Lam Riverside.

WELCOME

Welcome to Him Lam Riverside!

We are deeply grateful that you have chosen Him Lam Riverside Buidings for your housing
decisions.

In order to secure qualified services and make it easy for you to use the utility sevices as well as
understand about the regulations of Him Lam Riverside Buildings. We issued the handbooks
that provide you with very useful and helpful information.

We hape that you will enjoy your life here with a comfortable, convenient and modern
apartment.

Sincerely.

The Management Board of Him Lam Riverside Buildings.
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I. TRUNG TAM DICH VU KHACH HANG

I1. NHUNG THONG TIN HUU iCH

Trung tim dich vu khéch hang mang lai cho Quy cu dan sinh sdng tai Khu can hé toan bd nhiing dich vu tién ich
nhu cham séc khéch hang, an ninh, vé sinh, bdo tri, bio dutng, ... gép phan néng cao di séng ctia moi cu dan.
1. Ban Quan Iy Khu ¢an hé Him Lam Riverside (BQL KCH HLRS)

- Dia chi: Tang trét, Khu thuang mai.
- Dién thoai: (08) 62 672 672
- Gig lam viéc:

=Thif Hai dén Thi Sau: Tir 8"00 dén 17"00 (Gid nghi trua tir 12"00 dén 13"00).

= Thir Bay: Tir 8"00 dén 12"00.
2.Van phong Bao vé

- Dién thoai: (08) 6260 99 22
3.Van phong Giii xe
- Dién thoai: (08) 6260 99 33
4. Dich vu mién phi
- Nhin cac dé xudt va gép y clia cu dan.
- Stia chiia nhiing hang muc con trong thai han bao hanh.
5. Dich vu phai thanh todn
- Phi gtii xe hoi, xe méy va xe dap (néu c6) dugc thanh toan tit ngay 01 dén ngay 05 vao dau moéi théng.
- Phi quén Iy, tién nuéc sinh hoat, tién st dung khi dét va tién thu gom réc dugc thanh todn vao trudc ngay 25
moi thang tai Van phong BQL KCH béng tién mat hodc chuyén khodn vao mét trong nhiing tai khodn sau:
- Chii Tai Khoan: Cong ty (8 Phan Kinh doanh Dia ¢ Him Lam

56 Tai khodn TaiNganhang | Chinhinh

634020100 6844 Agribank Nha Bé
4500 50000 0113 704 0017 Thanh phd Hé Chi Minh
452150000 0113 704 0017 LienViet PostBank | Phong Giao dich AnDéng
4506 50000 0113 704 0010 Phong Giao dich Sai Gon
007100073 4037 Vietcombank Thanh phé Hé Chi Minh
1020 10000 629670 Vietinbank Chinhanh 1
0600 59795 417 S San Giao dich Tp. HCM
0600 17167 408 Binh Tay

6. Cac khoan phi khac

- Phisit dung dién, truyén hinh cap, dién thoai ban, internet, hé bai, phang tap thé duc, spa va cac dich vu khc,
Quy cu dén thanh todn truc tiép vdi nha cung cap dich vu.
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Canh sat Co dong Tp.HCM: 113
Citu héa Tp.HCM: 114
Cap ctu Tp.HCM: 115
Uy ban Nhan dan Quén7
- Dia chi: 07 Tan Ph, Phutng Tén Phd, Quén 7.
- Dién thoai: (08) 3785 1032 - 3785 1032 - Email: q7@tphcm.gov.vn
ConganQuan7
- Dia chi: 1366 Huynh Tan Phat, Phuting Phui My, Quan 7.
- Dién thoai: (08) 3785 1410 - 3785 1409.
fly ban Nhan dan/ Cong an Phudng Tan Hung, Quan7
- Dia chi: 703 Trdn Xuén Soan, Phutng Tan Hung, Quin 7.
- Dién thoai: (08) 3771 3778.
Céng ty cung cap dién
- Dién lucTan Thuan
= Dia chi: 360 C Bén Van Dén, Phudng 1, Quén 4.
= Dién thoai: (08) 2211 5203 - Email: dItt@hcmpc.com.vn
Céng ty cung cap nudc
- (6ng ty (8 phan Cap nu6c Nha Bé
* Dia chi : H2 16 A, KDC Phi M§j Hung, Dai L6 Nguyén Van Linh, P.Tan Phong, Quan 7.
* Dién thoai: (08) 5412 2499 - Fax: (08) 5412 2500.
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I11. LAM QUEN VG1 CAN NHA MG1 COA BAN

I11. LAM QUEN V1 CAN NHA MG1 CUA BAN

1. Khai bao tam tni, tam vang
1.1. Déi véi ngudi Viét Nam
Cacbudcdang ky
» Budic 1: M6i cu dén cin cung cip ddy dd nhiing gidy t& can thiét sau déy
» 01 (mét) tdm anh 3cm x 4cm hodc 4cm x 6cm.
» 01 (mdt) ban sao Chiing minh Nhén dan.
» 01 (mét) bén sao 56 hd khau.
» 01 (mét) bén sao Gidy khai sinh cia em bé (néu cd).
» 01 (mét) bén sao Hop d6ng mua ban cin hé.
= Budc 2: Lién hé Van phong Ban Quan Iy @€ dudc hudng dan va nhin cdc mau gidy t& sau:
» Ban khai nhén khau.
» Phiéu béo thay ddi nhan khau, hd khau.
» Don xin xdc nhdn cu trd thuc té.
1.2. Déi véi ngudi nudc ngoai, Viét Kiéu
Chi hd 6 ngudi nudc ngoai, Viét Kiéu dén tam trd hodc thué cin hd thi phai chiu trach nhiém thuc hién viéc
dang ky, khai bao tam tri cho ngudi nudc ngoai, Viét Kiéu & can hd minh. Déng théi, phéi dang ky lai khi hét
thai han tam trd.
Cacbudcdang ky:
* Budc 1: (i dédn mang theo day dii nhiing gidy t& cin thiét sau day
» 01 (mét) ban sao H chiéu.
» 01 (mdt) ban sao thi thuc nhap canh (cdn goi la Visa) con han Iuu tri tai Viét Nam.
» 01 (mét) to khai Hai Quan.
» 01 (mét) thé tam trd (thé xanh) tai Viét Nam (néu cd).
= Budc 2: Lién hé Van phong Ban Quan Iy @€ dudc hudng dan va nhin cdc mau gidy t& sau:
» Ban khai nhén khau.
» Phiéu béo thay ddi nhan khdu, hd khau.
2. An ninh

- Bao vé c6 mdt 24/24 gidr va tudn tra ba lan moi dém.

- (6ng an va dan phong sé tudn tra vao ban dém d€ duy tri thém an ninh trat tu cdng céng cho khu vuc.

- Dén duting dugc thap séng tir 18"30 - 5"30.

- Tuy luc lugng Bao vé ludn tiic tryc 24/24 nhung khéng thé ddm bao 100% su an toan cho tai san va tinh mang
clia Quy cu dan, vi vay BQL khuyén cdo tat ca cu dan luén can than, canh gidcva can thdng béo ngay cho BOL
hodc luc ugng Bao vé khi thdy c6 trudng hap nguy cap hay kha nghi.

- BQL va luc lugng Bao vé khéng chiu tréch nhiém cho nhiing médt mat, thiét hai xay ra bén ngoai Khu cin hé.

3.Dién

- (6ng ty cung cap dién cho KCH la (8ng ty dién lucTan Thudn.

- Trong trudng hop c6 bét ky tinh huéng nao vé dién, Quy cu dén vui long lién hé s8 dién thoai (08) 2211 5203 -
1900 54 54 54 dé dugc hudng dan.
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- Trudng hop mat dién ludi, méy phat dién sé cung cip dién cho nhiing khu vuc céng céng bao gdm hanh lang,
thang may va dién chiéu sang khudn vién KCH.
4. Nudc
- (6ng ty cung cap nudc cho KCH la Céng ty (6 phan cip nudc Nha B2.
- Khi ¢6 tinh huéng khan cdp nao vé nudc hodc bdo hu héng, Quy cu dén vui lang lién hé T6 kj thudt tai KCH dé
kip thas xit .
- Huéng dan ding ky dinh muic nudc sinh hoat:

4.1.Ddi véi cu dan 6 hd khau thudng tri tai Thanh phd H Chi Minh

» Budc 1: Khai béo tam trd, tam ving.

» Budc 2: 01 (mét) bén sao S6 hé khdu thudng trd tai Thanh phé HA Chi Minh (C6 chiing thuc va trong théi han
03 thang).

* Budic 3: (u ddn mang tat cd hé so da thuc hién tai budic 1 & budc 2 cung cdp cho Van Phang BQL KCH. BQL sé
nép hé so clia cudan dén (Bng ty CP cap nudic Nha Bé va théng béo cho cu dan trong théi gian tir mbt
dén hai thang.

4.2.D6i véi cu dan khéng 6 ho khau tai Thanh phé Ho Chi Minh

= (v dén phai dang ky cip S6 tam trd (cdn goi 1 KT3).

Ghi chui: Curddn vui long lién hé Vn phong Ban Qudn Iy 4 dugc hudng dan thém.
5.Truyén hinh cap
- Quy cu dan c6 nhu cau Iap dat truyén hinh cap, vui 1ong lién hé Trung tim lap dat truyén hinh cap Viettel tai
Quén7.
- Dién thoai: (08) 6270 3072.
6. Internet, Dién thoai
- Quy cu dén 6 nhu cdu lap dat internet, dién thoai ban, vui long lién hé Chi nhanh Vién théng Viettel tai Quéin 7.
- Dién thoai: (08) 6278 9003.
7.Vésinh cong cong
- Don vi quan Iy cung cdp dich vu vé sinh cho nhiing khu vuc cdng cdng.
- Quy cu dén vui long bd rac gon gang vao bao va bd vao thiing réc dudc dat tai noi quy dinh trong KCH.
8.Dauxe

8.1.Dang ky gtii xe

= Budc 1: Cu dén lién hé Van phong BQL dé nhén phiéu ding ky gli xe va dién théng tin vao phiéu theo quy
dinh. Phiéu dugc ldp thanh 02 (hai) ban, 01 (mét) bén bao vé luu va 01 (mét) bén con lai dugc luu tai
Van phong BQL.

= Budc 2: Viin phong BQL sé cap cho cu dan thé gii xe theo quy dinh ctia KCH ké tir ngay cu dan dang ky guii xe.

8.2.Dang ky hiy gtii xe

= Budc 1: Cu dan lién hé Van phong BOL d€ nhan phiéu hiy gui xe va dién théng tin vao phiéu theo quy dinh.
Phiéu dugc Idp thanh 02 (hai) ban, 01 (mét) ban bao vé luu va 01 (mét) ban cdn lai dudc luu tai Van
phong BQL.

= Budc 2: BQL KCH s& tién hanh hly bé thé xe clia cu dan ké tif ngay cu dén dang ky hiy gui xe.
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IV. NOI QUY KHU CAN HO HIM LAM RIVERSIDE

1. Ddi véi khach dén tham
1.1. Nghiém chinh chap hanh cac quy dinh ctia KCH va tuan theo suthuéng dan ctia BOL va nhan vién bdo vé KCH.
1.2. Khéch dén lién hé hay tham viéng hd gia dinh sdng trong KCH phai xudt trinh gidy t& tity than (CMND, ho
chiéu. ..) va tudn thi theo huéng dan ctia nhan vién Bao vé KCH tai tang trét. Quy khach chi dugc1én can
hé khi chl hd xdc nhén dén khach va xuéng tang trét dé dua khéch 1én can hé. Trong truéing hap chi hd
khéng thé truc tiép dén khéch, vui long lién hé VP BQL d€ dugc huéng dan thém.
1.3.D0 xe ding ndi quy dinh, khong nd may bdm coi trong nha xe.
1.4. Cdm x4 réc, khac nhé bita bai va gdy 6n ao lam mét an ninh trat tu KCH.
1.5. Khéch dén lién hé, tham hd gia dinh trong KCH khéng dudc ¢6 mili bia, rugu, say xin hoac khéng tinh tao.
Bdo vé KCH néu thdy khdch 6 hién tudng trén ¢ quyén tir chéi khdng gidi quyét cho vao KCH.
. Bdo quan tai san céng céng
2.1. Cdm quéng céo, viét, vé trdi quy dinh phia mat ngoai cin hé hodc tai cac khu vuc céng cdng ctia KCH. Khéng
dugc thay ddi thiét ké, két cdu cta phan s hiiu riéng (xdy tudng ngan [én mat san, di chuyén cc trang thiét

[

bi va hé thdng ky thudt gan véi phin s& hiiu chung, duc phd can hé va cai néi dién tich dudi moi hinh thic).

2.2. Cam stk dung hodc cho ngui khdc stt dung phan s& hifu riéng tréi véi muc dich quy dinh.

2.3. Cam théo dd, di doi hoac lam hu héng cdc trang thiét bi ky thuat da Iap dat tai KCH nhdm phucvu tién ich
chung gém: Thang mdy, hé théng PCCC, hé théng chiéu sang, hé théng cdp thodt nudc, hé théng khi dét,
hé théng camera, hé théng dién thoai, khuyéch dai séng dién thoai, cp truyén hinh, hé théng xi Iy nudcthai
va céc bién bao. Moi viéc stia chifa cdc hang muc cdng cding phai dudc su déng y cia Dan vi Quan Iy KCH.

2.4. Cdm ngudi khdng cd trach nhiém md clia céc gaine kj thudt (dién, nudc, PCCC, khi dét, cp quang dién
thoai, internet va cap truyén hinh, .. .v..v..).

2.5. Cdm st dung cdc 6 cim dién ndi cdng cdng phuc vu sinh hoat cho ca nhan.

2.6. Khong bd vao toilet nhiing d6 vit khd phan hiy ¢6 thé 1am tac nghén cdc dudng 8ng thodt nudc.

2.7. Nguti nao gy ra mat mat hoac hu héng tai sén céng cdng phai chiu trach nhiém béi thuing thiét hai hoac
X{ Iy theo Phap ludt néu cd y phd hoai.

3. Stia chiia can hd

3.1.Khéng tuy thay ddi cic thiét bi hé thdng dién, cip thoat nudc, PCCC, khi dét da duoc |ap dat san trong can hd.

3.2. Khéng dudc tu y thay ddi két ciu va kién tric mat ngoai cia cn ho.

3.3. Khéng dugc dap phé vach tuting hodc phd d& gach 6t nén toilet va gach nén ban cdng.

3.4. Khéng dudc théng vach gitia hai can hé lién ké nhau.

3.5. Khéng dugc thay di kiéu mau, mau son cia di chinh vao can hd va cic clia khéc (ctta s6, clia di ban cdng).

3.6. Khéng dugc thay déi vach mat ngodi can hé, mau son mat tuding ngoai clia can hd va lan can ban cbng.

3.7. Cam thi cdng stfa chia can h hodc trang tri ndi that gy tiéng on dnh hudng siic khoe cu dan khc trong
gid nghi trua tir 1200 dén 1330, vao budi tdi sau 18'00 va vao cic ngay nghi é theo quy dinh.

3.8. Moi viéc sifa chifa cin ho haylap dat thém cdc thiétbi c6 dnh hudng dén my quanva két cu cia can hé déu
phéi dugc théng bao va chi tién hanh khi nhin dugc su chap thuan ciia BQL. Déng thai, viéc stia chifa phai
tudn thi theo diing su huéng dan ca BOL ciing nhu ndi quy chung.

*Luu y: Quy ar dn vui long tham khdo chi tiét tai Phu luc quy dinh vé thi cong sia chita, trang tri ndi thdt cdin hé.
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4.Baovéan ninh trit tu

4.1. Mai trudng hap van chuyén tai sin ra khdi KCH phai ¢6 chil hd xac nhén khai bdo cho Bdo vé ghi s6 truc theo ddi.

4.2. (4m gdy g6 danh nhau, gdy tiéng 6n, tu tdp dong ngudi lam anh hudng dén an ninh trat tu tai KCH.

4.3. Cdm kinh doanh dich vu gay én a0, 8 nhiém méi trudng va vi pham Phap ludt nhu nha hang, karaoke, vii
truding, c& bac, mai ddm, ma tiiy, hanh nghé mé tin di doan, tang trit hang lau, stia chita xe may, 6t5, 16 m&
gia stic, gia cdm, v...v...

4.4. Cdm kinh doanh cic nganh nghé va cic loai hang héa dé gy chay né nhu kinh doanh han dién, gié dé, khi
dot, vét liéu nd va cic nganh nghé gdy nguy hiém khéc.

4.5. C4m mé@ nguén dm thanh qué I6n hoac géy tiéng 6n ao lam khé chiu va quay rdy nhiing cudan khéc.

4.6. Cim tu tap dn udng gy 6n o ¢nai cdng cdng nhurhanh lang, via hé, thang bé va san vutn.

4.7. C4m di lai, sinh hoat trén san thugng KCH (ngoai trif trudng hop dac biét ¢ su dng y cia BOL KCH).

4.8.Trudng hap khach thué can h hoac tam tri dai ngay hodc khéch dlai qua dém phai khai bao cho BQL hodc
bdo vé KCH dé hudng dan lam thi tuc déng ky “tam tri” véi chinh quyén dia phudng theo quy dinh ciia
Phap luat.

4.9. Khéng dugc mang vil khi, hung khi, cic chat dé gy chdy, né, cac chit ddc hai, gia stic, gia cdmva
thi canh vao KCH.

4.10. Quy cu dén va khich hang sit dung céc dich vu tién ich nhu hé boi, phdng tap thé duc, spa, ..v..v..phdi tuan
thd dung ndi quy chung.

4.11. (8m diing nudc clia khu vuc cdng céng vao muc dich ca nhan (nhuria xe. . .).
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IV. NOI QUY KHU CAN HO HIM LAM RIVERSIDE

5. An toan phong chay chifa chdy

5.1. Cac hé gia dinh ké ca khéch viéng thim phai c6 nghia vu tuan thi ludt PCCC.

5.2. Phéi kiém tra khéa nudc va tt nguén phat nhiét (bép, 16 viba, ban ti dién, phich nuéc. . .v..v..) trudc khi ra
khi can hé. Khi di vang dai ngay nén ngat ciu dao dién, tit bép, khda van khi dét va khéa van nuéc.

5.3. Khéng diing day dién cam truc tiép vao & cam.

5.4. Khong dé vat dung gén cdu dao, béng dién va duting day dan dién.

5.5. Khéng st dung binh gas dé ndu an trong cin ho.

5.6. Khéng dé cic chuéng ngai vét trén cic16i di lai va cau thang thoat hiém.

5.7. Phuong tién dung cu chifa chéy phai d€ nai dé thay, dé |ay va khéng ai dudc sir dung vao viéc khc.

5.8. C4m st dung nguén phét nhiét va hit thudc |4 tai gan khu vuc kho gas, nha dé xe va trong thang my.

5.9. Cdm tang trit vit liéu dé chdy nd nhu xing, ddu, héa chit gy chéy trong cin hé.

5.10. Cdm cdu, mac, stt dung dién tiy tién hodc st dung dién qua tai.

5.11. Cam d6t vang ma hodc cing kién d6t nhang den tai hanh lang va thang bé thoat hiém.

5.12. Cdm thai tan thudc 14 qua ctia s6 va ban cong.

5.13. C4m ndu nudng tai khu vuc hanh lang can hé va cau thang bd.

5.14. Khi can c6 13p hé théng béo chdy tu ddng dé sira chifa cin hé (nhu'son lai tudng, trdnnha. . .v..v..) thi phai
béo trudc cho nhan vién ky thudt hoac bao vé KCH it nhdt mot ngay va sau khi hoan tat viéc stia chifa thi
phai béo lai cho BQL KCH dé khi phuc lai hoat ddng ctia hé thong béo chéy.

5.15. Cachd dén cu'tich cuc thuc hién ding ndi quy vé PCCC. Néu ai vi pham ndi quy sé tiy mic d6 ma xi Iy theo
quy dinh ctia Phap luat.

5.16. BOL KCH va cac chli h c6 trach nhiém phé bién ndi quy nay dén céc thanh vién trong cac hd dan ciing nhu
khach viéng tham va tro lai tai KCH.
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6.Vé sinh méi trudng va canh quan KCH

6.1..C4m X rdc thai, nudc thai, khithai, chét dac hai bira b gay thim, dot, & nhiém méitrung.

6.2. Cu dén khéng dugc nudi gia stic, gia cdm, thii cinh trong can hd va khu dan cu vi c6 thé gay anh hudng dén
mdi trudng sinh théi ciing nhu su an toan clia cic cu dan khac.

6.3. Réc thai can hd phai dugc b vao bao va cdt chat trudic khi cho vao kho réc tai méi tang ciia moi KCH va tuan
theo hudng dan sitdung kho rac.

6.4. Cdm phong ué, tiéu tién bira béi tai cic khu cdng cdng géy 6 nhiém mai truéng nhu hanh lang, thang b3,
thang b thodt hiém, phong kjthudt, sn vutin, budng thang méy va kho ric.

6.5. Cdm thai rac qua ctfa s, ban cong va thang bé.

6.6. Khdng dugc st dung nha vé sinh gianh cho khu vuc kinh doanh ting trét.

6.7. Cdm vao thang mdy an udng lam do bn budng thang may.

6.8. Khoing phai quén do, chan, man v treo vit dung ca nhén. . .v..v..trén ban cng, ctia 56, clia ra vao cin ho.

6.9. (am treo cic chéu kiéng, bang hiéu quang cdo, dan néng mdy lanh, luéi che tam bat, khung sat, dan ang
ten va dan phoi d6 ..v.. v.. phia ngoai lan can clia ban céng lam mat mj quan KCH va c6 thé gay nguy hiém
cho ngui bén dudi.

6.10. Cim treo tranh anh, &p phich quang cdo va bang hiéu . . .v..v.. phia vach ngoéi cin hd va khu hanh lang, thang
may va cau thang bd.

6.11. Khdng dugc thay ddi ctia s6, ctia di ban cdng, mau son lan can ban cdng va mau son vach ngoai can hé.

7. Stt dung thang mdy va thang bé

7.1. Khi Quy khach hang nhén nha, Ban Quan Iy KCH cung cap mién phi cho mdi hé 04 (bdn) thé tir dung cho
thang méy. Trudng hap cu dén c6 nhu cdu st dung thém thé tir, vui Idng lién hé Van phong BOL d€ ding ky.

7.2. Khéng dugc vén chuyén ngudi va vat dung qua tai trong quy dinh cla thang may.

7.3. (4m tré em dudi sdu tudi vao thang may mdt minh.

7.4. Muén van chuyén vét dung c6 kich thudc I6n nhu: vat tu sita chifa nha clra, mdy méc va thiét bi phuc vu gia
dinh phai bao cho t6 bdo vé sdp xép van hanh thang méy. M6i 16 trong KCH ¢6 01 thang mdy I6n diing dé
vén chuyén vét dung, 02 thang médy nhé phuc vu cho viécdi chuyén trong KCH va 02 thang bé. Kich thudc
vt dung d€ vin chuyén trong thang méy loai 1.000kg phai ddm bao lot Iong (kich thudc t6i da 1,4m x
1,8m) va thang méy 750kg (kich thudc t6i da 1,3m x 1,4m). Néu qua kich thudc trén va trong lugng vut
qué tai trong tdi da ctia thang may yéu cau hd dén va khach hang st dung thang bé.

7.5. Khéng véan chuyén nhiéu hang héa, vt liéu trang tri ndi thit vio gi&s cao diém lam ket thang méy (budi
séng tir6h30 dén 8h00, budi chiéu tir 16h00 dén 18h00).

7.6. Phdi hét stic can than tranh [am trdy xudc mat inox bén trong va ngoai thang méy, cim xa réc, khac nhé
trong thang may.

7.7. Phdi giif gin trat tu, van minh, khéng dudc lam én, chen lan x6 ddy hay tranh gianh khi di thang may.

7.8. Khéng cho tré con dlia gidn trong thang mdy va khu vuc 1an cin thang may tai ting trét Khu thugng mai.

7.9. Bat ky vat dung nao lam tic nghén hanh lang va I6i thang bé thoat hiém phéi dugc don ngay. Néu bt ky
Quy cu dan nao ¢ tinh [am sai, BOL s& tién hanh van chuyén tat ¢ vat dung ctia Quy cu dan ra ngodi sau
khi théng bao trudc 01 (mdt) ngay va khéng chiu trach nhiém dén bii cho nhiing mat mat nay.
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IV. NOI QUY KHU CAN HO HIM LAM RIVERSIDE

V. TRUGNG HOP KHAN CAP

8. Noi quy dauxe
8.1. Khéng dudc stia chifa hodc riia xe 6t6, d6 xang va chiét xang trong béi xe.
8.2. Phai tuén thd huéng dan hoac chi thi cia nhén vién bao vé hodc ngudi dudc BOL chi dinh va d6 xe vao diing
khu vuc quy dinh.
8.3. Xe diing va d6 dting vi tri trong khu vuc cho phép diing va db xe, khéng dudc diing d6 xe ndil6i di hodc lam
can tré viéc d6 xe clia nguidi khéc.
8.4. Cac loai xe khéng dudc chay, st dung hodc dé & hanh lang céng cbng.

8.5. Ngui 1ai xe phai luén luén theo déi ndi quy dimg, d6 xe va tuén thi cac bdng béo, tin hiéu ghi trong bai xe.

8.6. Chil xe phai chiu toan bé trach nhiém déi véi tai nan do xe minh géy ra va béi thudng cic hu hong, thiét hai
géy ra cho ngudi, phuang tién va tai san khac do cu tha, bat cin khi van hanh xe.
8.7. BQL KCH khéng chiu trdch nhiém vé cac hu hdng, thudng tat, mat mat tai san hodc tai nan gdy ra doi véi
phuang tién clia cu dan sif dung ngoai pham vi KCH va phuang tién khong dang ky.
9. Ddi vdi ca nhan, té chiic bén ngoai lam dich vu
9.1. Khéng dudc dan khéch tham quan cdc can hé khi chua dugc sy chp thudn tir BOL.
9.2. Muén vao cin h phai dugc chii ho xéc nhan tiép khach hang.
9.3. C4m rai t roi, budm quang céo...v. . .v..trong KCH.
9.4. Cic ca nhan, t6 chiic thué mt bang tai KCH phai déng phi quan Iy, phi str dung thang méy va vé sinh méi
trudng theo quy dinh.
10. Thanh toan cac khoan phi
10.1. Phi bo tri phdn s6 hiiu chung dudc déng gép theo dinh ky (muic phi dudc xac dinh theo dién tich clia
tiing can hd). Phi nay dudc quan Iy riéng va chi dudc ding cho viéc sita chita KCH hang nam. Quj dudc
tam thu lan th nhét trudc khi ban giao cin hé va sau 05 (ndm) ndm s& déng hang nam theo théng bao
clia BQL KCH trén cd sd cén di gitia ké hoach chi sifa chiia KCH trong nam va s6 tién quy bao tri con lai
qua cac nam st dung.
10.2. Chi phi gtii xe hoi, xe médy va xe dap (néu c6), hd dan phai thanh toan tir ngay 01 d@&n ngay 05 vao dau
moi thang.

10.3. Cac hd dén phai thanh toan chi phi dich vu tién ich céng cdng cho BQL KCH vao moi thing cu thé nhu sau:

* Tién st dung nudc sinh hoat.
= Tién sit dung khi d6t (gid cd c6 thé thay déi theo thi trung va dugc BOL théng bao bing van ban vao
moi thang).
* Phi quan Iy (bao gém tién dién cdng céng, thang may, chiéu séng hanhlang, an ninh, bao vé va vé sinh
cong cong).
* Phithu gom rac.
* Phi gtii xe tai KCH (néu c6).
* Luru yf: Thoi gian thu phi tirngdy 05 dén ngay 20 cia mai thdng. Sau ngdy thir 20 cia thang, Ban Qudn Iy Khu can
hd sé gtii théng bdo nhdc ng hai ldn. Trudng hap cu ddn khéng ddng phi nhung khéng ¢6 Iy do chinh ddng thi Ban
Qudn Iy Khu can hd sé tam ngung cung cdp cdc dich vu k€ tir ngay thi 25 cia thdng.
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1.Thang may gap su cd
- Khi bi ket trong thang may, cu dan nén binh finh, khong hoang loan la hét.
-n nidt chudng bao dong trong thang may.
- Luc lwgng Bao vé va nhan vién Kj thudt cia Toa nha sé dua Quy cu dén ra ngoai an toan.
2. Chdy nd tai Khu can hd
- Tai méi can hd s& c6 thiét bi béo khéi, bdo nhiét dudc két ndi truc tiép véi Trung tm béo chdy cia Toa nha. Ngay
khi ¢6 s c8, BOL cting luc lugng Bdo vé sé c6 mét ngay lap tic dé gidi quyét su co.
- Quy cu dén cdn binh tinh khi ¢6 hda hoan, nhin chudng béo déng tai cic hanh lang va goi s6 114 d€ béo cho luc
lugng ctiu hoa.
- Néu dém chéy trong tdm kiém soat, ngay lap tdc strdung binh chifa chdy hodc hé théng chita chdy vach tutng
dé chifa Itra. Khoing st dung nudc dé ciu héa trong trudng hop chép dién vi ¢6 thé gy chét nguai do dién giat.
- Néu dam chéy vugt tm kiém soat, ngay lp tiic cdp cdu dao dién, khéa van gas va thoét hiém ra khéi Khu can hd
béng dudng thang b6 theo cac bdng huéng dan hodc theo su hudng dan ctia nhén vién BQL va nhan vién cu ho.
- TUYET 01 KHONG SU' DUNG THANG MAY TRONG TRUONG HOP CHAY NO.
- Trong trudng hap c6 khéi trong can hé, m& ngay cac ciia s6 trong can hd dé khéi thot ra ngoai. Khéng md ciia
thang thoat hiém dé tranh khi tran vao khu vuc thoat hiém.
- (di thdp nguai khi thoat hiém va dung khan udt trum qua du dé tranh bi ngat khéi, ngat hai.
- Tuyét d6i khong quay tr lai cin hé dé Iy d6 dac khi chua ¢ thdng béo tirBOL hodc sucho phép tir co quan chiic nang.
3.Rorigas
- Ngay lép tiic khéa van gas va théng bao cho BOL dé tién hanh kiém tra.
- Khéing st dung céc thiét bi tao liia trong truéng hop nay.
- Md ciia thdng thoang d& khi gas thodt ra ngoai.
4. Mét dién
- Su ¢6 mét dién thinh thodng xdy ra do su c6 chép dién tai Khu cdn hd hodc do (6ng ty Dién luc tién hanh gidm
tai dé sifa chifa hay bao duding ludi dién. Ngay khi mét dién, médy phat dién du phong sé cung cip dién tai mét
50 khu vuc céng cdng nhu thang mdy, hanh lang, khudn vién ... .v..v.. Nhén vién K§ thudt Toa nha sé tién hanh
kiém tra ngay Iap tic néu c6 xdy ra su co.
- Néu (8ng ty Dién luc tién hanh giam tai dé stia chita hay béo dudng Iuéi dién, BOL sé théng béo trudc cho Quy
cudan it nhat 01 (mét) ngay.
- BOL khuyén cdo Quy cu' dan nén st dung dén pin thayvi thap dén cay nhim trinh gay ra héa hoan trong Khu cin hd.
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V1. CAC DICH VU TIEN icH

V1. CAC DICH VU TIEN icH

1.Cham séc y té
- Trung tdm y té dv phong Quén 7
= Dia chi: 101 Nguyén Thi Thap, P. Tan Phd, Quén 7.
= DT: (08) 3873 1391.
- Bénh vién Viét - Phap
= Dia chi: 06, Nguyén Luong Bang, PTan Phd, Quan 7.
= DT: (08) 5411 3333.
- Bénh vién Tim Tam Diic
= Dia chi: 04 Nguyén Luong Bang , PTan Phu, Quin 7.
= DT: (08) 5411 0036.
2. Ngéan hang
- Ngan hang TMCP Buu Dién Lién Viét Nam Sai Gon
= Dia chi: 480C Nguyén Thi Thap, P.Tan Quy, Quén 7.
= BT: (08) 3771 3771.
- Ngan hang TMCP Buu Dién Lién Viét Phi Mj Hung
= Dia chi: 1443 Khu phé M§jToan 1, Dai 16 Nguyén Van Linh, P.Tan Phong, Quan 7.
= DT (08) 5412 3256.
- Ngén hang Vietcombank/ Ngan hang Vietinbank
* Dia chi: 23 Nguyén Hiiu Tho, P. Tan Hung, Quén 7 (Tang trét tda nha Sunrise Gity).
- Ngan hang Déng A
= Dia chi: 595 Nguyén Thi Thap, . Tan Hung, Quan 7.
= DT: (08) 5433 3094.
- Ngan hang Phugng Ddng
» Dia chi: 252 A Nguyén Thi Thép, P.Tan Quy, Quin 7.
= BT: (08) 3771 1234.
- Ngén hang Phudng Nam
* Dia chi: 463A Nguyén Thi Thép, P. Tan Phong, Quan 7.
= BT: (08) 3775 5001 - 3775 5002 - 3775 5003 - 3775 5004.
- Ngan hang Maritimebank
* Dia chi: 561A Nguyén Thi Thép, P. Tan Phong, Quan 7.
= DT: (08) 3775 3079 - 3775 3091 - Fax: (08) 3775 3097.
3. Gido duc
- Truting Quéc Té Nam Sai Gon (Nha tré, Mau gido, Truding ti€u hoc)
= Dia chi: Dai 16 Nguyén Vén Linh, P.Tan Phong, Quén 7.
= DT: (08) 5413 0901.
- Truting Mam Non My Phudc
= Dia chi: 6/5 Nguyén Cao Nam, KDC Phd My Hung, PTan Phong, Quin 7.
= DT: (08) 5412 4940 - 5412 0225.
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- Truding Tiéu Hoc Luong Thé Vinh

= Dia chi: 56 12, dudng s6 10, P. Tan Kiéng, Quén 7.

= DT: (08) 3771 7706.

Truting Quéc Té VSTAR (Tiéu hoc, Trung hoc cd s&, Trung hoc phé théng)
= Dia chi: Nguyén Hifu Tho, Khu Dén cu Him Lam, PTén Hung, Quan 7.
= DT: (08) 6262 6666.

- Trudng Tiéu Hoc - THCS - THPT Nam Si Gén

= Dia chi: Nguyén Luang Bang, P. Tan Phu, Quin 7.

= DT: (08) 5414 1104.

Trung Dai Hoc Tai Chinh - Marketing

» Dia chi: 458/3F Nguyén Hiiu Tho, P. Tan Hung, Quin7.

= DT: (08) 3997 0940 - 3997 0941.

Trudng Dai Hoc Ton Diic Thang

= Dia chi: 19 Nguyén Hiu Tho, P. Tan Phong, Quén 7.

= DT: (08) 3840 5008.

Truang Dai Hoc Canh sat Nhan dan

* Dia chi: Nguyén Hiiu Tho, P. Tan Phong, Quin 7.

* T: (08) 3878 5042.

Truding Dai Hoc Quéc t& RMIT

= Dia chi: 702 Dai 16 Nguyén Vén Linh, P.Tan Phong, Quén 7.
= BT: (08) 3776 1300.
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V1. CAC DICH VU TIEN icH

4. Mua sam
- Siéu thi Mini
= Téng trét 16 B, Khu Trung Tém Thuang Mai - Toa nha Him Lam Riverside.
- Siéu thi Lotte Mart
* Dia chi: 469 Nguyén Hitu Tho, PTan Hung, Quén 7.
= BT: (08) 3775 2550.
- Siéu thi Coop mart Nam Sai Gon (Tai khu phé My Phudc)
= Dia chi: Dai 16 Nguyén Van Linh, KDC Phui Gia, P. Tan Phong, Quén 7.
= DT: (08) 54120084 - 5412 0086 - 5412 0087.
- Trung tém Thudng mai Crescent Mall
= Dia chi: 101Ton DatTién, KDC Phd My Hung, P. Tan Phi, Quén 7.
= BT: (08) 5413 3333.
- ChaTén Kiéng cach khu dé thi Tan Hung khoang 600 m.
- ChaTan Quy cach khu d6 thi Tan Hung khoang 700 m.
- ChaTan M cach khu d6 thi Tan Hung khoang Tkm.
5. Dich vu an uéng - cafe
- (offee, dn uéng: Tang trét, Khu Trung Tam Thuong Mai - Toa nha Him Lam Riverside.
- Highlands coffee, Viking-Buffet Iau hai san Han Quéc, Thiic dn nhanh Pizza Hut/ KFC, Banh ngot kiéu phap Tous
les Jous,... - Siéu thi Lotte Mart.
- Nha hang Thai Express: Tang trét, Toa nha Sunrise City.
- The Coffee Bean & Tea Leaf: Trung tam thuong mai Crescent Mall.
- Nha hang Bang Lang: 436 Nguyén Thi Thap, P.Tan Quy, Quén 7.
- Ldu D& 404: 436 Nguyén Thi Thap, P. Tan Phong, Quén 7.
- L&i mon Café: 451 Nguyén Thi Thap, Quén 7.
- Sun House - Nha hang Café: 198 Lé Van Luong, P. Tan Hung, Quan 7.
- Quan an San vuon Séng Thudng: 62 Budng 77, P. Tan Quy, Quén 7.
- NYDC Cafe - Phi My Hung: CR2 - 107 Ton Dt Tién, Quan 7.
6. Giai tri
- Rap chiéu phim Megastar: Tang 5, Toa nh Parkson Paragon - s 03 Nguyén Luong Bang, Quén 7.
- Karaoke Sinh Déi: 450 A Nguyén Thi Thap, P.Tan Phong, Quan 7.
- Karaoke Mimi 6: 382 Nguyén Thi Thép, . Tan Phong, Quén 7.
- San bong da, lién hé: Trung tém phuc vu khach hang Cong ty Phi My Hung - DT: (08) 54126370
- San tap Golf Nam Sai Gon va H boi
= Vi tri: Trung tém khu d6 thi mdi Nam Sai Gon.
= DT: (08) 5411 2001 - 5411 2003
- 5an Tennis Nam Sai Gon
= Vi tri: Canh san tap Golf.

BAN QUAN LY KHU CAN HO HIM LAM RIVERSIDE
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I. CUSTOMERS SERVICE CENTER

Il. USEFUL INFORMATIONS

Customers Service Center provide the residents with all public utilities at the Buildings such as customer care
service, security, cleaning, repair, maintenance, . . .. in order to enrich your quality of life.
1. The Management Board of Him Lam Riverside Buildings
- Address: Ground floor at the Commercial Center.
- Tel: (08) 62 672 672
- Office opening hours:
= Monday to Friday: 8.00 am to 17.00 pm (Lunch break from 12.00 pm to 13.00 pm).
= Saturday: 8.00 am to 12.00 pm.
2. Security Office
- Tel: (08) 6260 99 22
3. Parking Office
- Tel: (08) 6260 99 33
4. Free Services
- Receiving customer’s feedbacks and suggestions.
- Repairing those items which are under warranty.
5. Service charges
- The residents have to pay the parking fees from the 1st to the 5th early each month.
- Apartment management, water, gas, garbage collecting fees should be paid before the 25th each month, you
can pay in cash at our Management Board Office or transfer to one of the following accounts:
- Account Owner: Him Lam Land Corporation

AtheBanks | Branches
6340 20100 6844 Agribank Nha Be
4500 50000 0113 704 0017 Ho Chi Minh City
452150000 0113 704 0017 LienViet PostBank | An Dong transaction Office
4506 50000 01137040010 Sai Gon transaction Office
007100073 4037 Vietcombank Ho Chi Minh City
1020 10000 629670 Vietinbank Branch 1
0600 59795 417 HQM City transaction Office
Sacombank

0600 17167 408 Binh Tay

6. Other fees

- Electricity, cable television, homephone, internet, swimming, gym, spa, the residents will pay to the service

providers.
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Ho Chi Minh City Police Emergency: 113
Ho Chi Minh City Fire Emergency: 114
Ho Chi Minh City Aid Emergency: 115
People’s Committee of District 7
- Address: 07 Tan Phu Street, Tan Phu Ward, District 7.
- Tel: (08) 3785 1032 - 3785 1032 - Email: g7@tphcm.gov.vn
Police Station of District 7
- Address: 1366 Huynh Tan Phat Street, Phu My Ward, District 7.
- Tel: (08) 3785 1410 - 3785 1409.
People’s Committee & Police of Tan Hung Ward, District 7
- Address: 703 Tran Xuan Soan Street, Tan Hung Ward, District 7.
- Tel: (08) 3771 3778.
Electric supply Company
- Tan Thuan Power Company
= Address: 360 C Ben Van Don Street, Ward 1, District 4.
= Tel: (08) 2211 5203 - Email: dltt@hcmpc.com.vn
Water supply Company
- Nha Be water supply Joint Stock Company
* Address: H2 block A, Phu My Hung Residence, Nguyen Van Linh Highway, Tan Phong Ward, District 7.
= Tel: (08) 5412 2499 - Fax : (08) 5412 2500.
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I11. LIVING IN YOUR NEW HOME

l11. LIVING IN YOUR NEW HOME

1. Temporary Residence/ Absence
1.1. Vietnameses
Registration Steps:
= Step 1: Please take all required documents as follow
» One of your Picture 3cm x 4cm or 4cm x 6 cm.
» One copy of your identify card.
» One copy of your family register.
» One copy of your baby’s birth certificate (Ifyes).
» One copy of your apartment sales contract.
= Step 2: Please contact the Management Board Office for guidance and receive the following forms:
» Demographic register.
» Demographic changing notification.
» Residence confirming letter.
1.2. Foreigners, Vietnamese overseas
The landlord or apartment owner have to complete the temporary residence registration for the foreign or
Vietnamese oversea tenants and guests. Moreover, they have to register again when it is due.
Registration Steps:
= Step 1: Please take all required documents as follow:
» One copy of your Passport.
» One copy of your entry Visa.
» One Customs Declaration.
» One temporary residence Card in Vietnam (If yes).
= Step 2: Please contact the Management Board Office for guidance and receive the following forms:
» Demographic register.
» Demographic changing notification.
2. Security

- Security guards are on duty 24/24 hours per day and patrol three times a night.

- Local police and night-watch man patrol the public places at night.

- Street lights are turned on from 18.30 pm to 5.30 am.

- Althought the security guards are on duty 24/24 hours per day but we can not assure 100% safety for your life
and assets. Therefore, all residents should be careful, alert to possible dangers and inform the security guards or
the Management Board immediately if you find any urgent or suspicious cases.

- The Management Board and security guards are not responsible for any loss or damage that happens outside
the Buildings.

3. Electrical Service
- Tan Thuan power Company supplies electrical power to the buildings. If you need assistance or any queries,
please contacts: (08) 22115203 - 1900 54 54 54.
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- When the public power goes out, the electric Generator will supply power to some public places such as balconies,
elevators and the buildings precinct.
4. Water Service
- Nha Be water supply Joint Stock Company supplies water to the buildings. In case of an emergency or report a
repair, please contact our local technician team.
- Guidance on the registration of water norm:
4.1. The residents who have family register in Ho Chi Minh City
= Step 1: Completing the temporary residence registration.
= Step 2: One certified copy of your family register within three months.
= Step 3: Please collect all the required documents at the first step and second step then send to the Management
Board Office. We will submit them to Nha Be water supply Joint Stock Company and inform you of the resultin
one or two months.
4.2.The residents who don't have family register in Ho Chi Minh City
= Residents have to register for the residence book (KT3).
Notes: Please contact the Management Board Office for more instructions.
5. Cable Television Service
- Please contact the Viettel Cable Center in District 7.
- Tel: (08) 6270 3072.
6. Internet/Homephone Service
- Please contact the Viettel Telecommunication Branch in District 7.
- Tel: (08) 6278 9003.
7. Public Sanitation
- We provide sanitation services in the buildings public areas.
- Rubbish should be tied upin a bag and put in the trash bin at every storey.
8. Parking
8.1. Registration
= Step 1: Please contact the Management Board Office to register your information and fill out two registration
forms (One for the Management Board Office, the other kept in the Security Office).
= Step 2: The Management Board will provide parking card for you (Since you start parking at the buildings).
8.2. Cancellation
= Step 1: Please contact the Management Board Office and fill out two cancellation forms (One for the Management
Board Office, the other kept in the Security Office).
= Step 2: The Management Board will cancel your parking (Since you stop parking at the buildings).
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IV. HIM LAM RIVERSIDE REGULATIONS

IV. HIM LAM RIVERSIDE REGULATIONS

1. Visitors

[

3

1.1. You have to comply with the buidings regulations and follow the guidance of the Management Board and
the security guards.

1.2. Visitors who visit households living in the Building have to show their identity papers (such as identity card,
passport, ..etc..) to the security guards at the ground floor and observe their instructions. You could be
entered only when the landlord confirm to receive you and welcome you at the ground floor. If the landlord
can not welcome you at that moment, they should contact the Management Board for more directions.

1.3. You are not allowed to use the homn in the parking lot and only park at the designated places.

1.4. Littering, spitting and making loud noise are not permitted.

1.5. The security guards have right to prevent the visitors who have a smell of beer, wine or being drunk from
entering the buildings.

. Public property Preservation

2.1. Writing, drawing and advertising to the outer surface of the apartment or the public areas are prohibited.
Moreover, you are not allowed to change the design, structure of your private ownership (such as building
walls to the floor, moving equipments, technical systems associated with public ownership and chiseling
apartments or enlarging of the area).

2.2. You are not permitted to use or let others use your private ownership illegally.

2.3. Dismantling, removing or damaging the technical equipments which were installed in the buidings to
serve the public utilities induding elevators, fire systems, lighting systems, water supply systems, gas
systems, camera systems, telephone systems, cellular amplifiers, television cables, waste water treatment
systems and signs are forbidden. All repairs of public utility systems must be informed and approved by the
Management Board.

2.4. Access to the technical systems concerning with electricity, water, fire, gas, telephone cable, internet and
cable TV ..etc..is restricted to management and maintenace personnel only.

2.5. Do not use public socket for personal activities.

2.6. Do not throw hard decomposed objects to the toilet that may block the drainage pipes.

2.7. Anyone who causes loss or damage to the public property has to pay for repairs or replacement. In addition,
vandalism is legally responsible for penalties.

. Apartment Repairs

3.1. Do not change technical systems concerning with power supply, water supply and drainage, fire safety, gas
supply which have been installed in apartments.

3.2. Do not change the structure and architectural exterior of the apartment.

3.3. Demolishing the wall or dismantling toilet and balcony brick base is not permitted.

3.4. Breaking the wall between two adjacent apartments is forbidden.

3.5. Do not change patterns, painted color of main door and others such as window and door to balcony.

3.6. Do not change patitions and painted color of exterior wall or banisters.

3.7. Loud and boisterous noise of repairs or decorations is prohibited making from 12.00 pm to 13.30 pm and
after 18.00 pm and on Tet holidays, legal holidays.

3.8. Any repairs or installations of additional devices affecting structure, landscape of the apartment must be
informed and only conducted after receiving the Management Board approval. Then, all acts must be
ensured to follow the Management Board instructions and comply with the regulations of Him lam
Riverside Buildings.

*Notes: Please find details in the Appendix about apartment repair and interior design.
4. Public Order and Security

4.1. The apartment owner have to inform the security guard about the property removing.

4.2. Arguing, fighting, making noise and gathering are not accepted.

4.3. Do not supply the services which cause noise, pollution or break the law such as karaoke, bars, dance halls,
gambling, prostitution, drugs, superstitious practice, smuggling, garage, slaughter-house,.. . efc...

4.4. No trading or storing of flammable and explosive commaodities relating to welding, rock gas, fuel gas,
combustilble materials and so on.

4.5. Loud and boisterous noise disturbing other residents is not permitted.

4.6. Eating and making noise at some public places like corridors, pavements, staircases and communal garden
is not allowed.

4.7. There should be no travel or activities at the terrace except for the Management Board approval.

4.8. The landlord or apartment owner have to inform to the Management Board or the security guard and
register at the local authorities for the tenants and visitors who stay for a long time or overnight.

4.9. Weapons, dangerous weapons, flammable and explosive substances or materials, toxic fluid, cattles,
poultries, pets are not allowed.

4.10. Residents and customers using utility services such as swimming pool, gym, spa, ..etc... must comply with
the communal regulations.

4.11. Do not use public water for private activities like car/motorbike washing..etc..
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5. Fire Safety

5.1. Residents and visitors have fo comply with firefighting and fire prevention regulations.

5.2. Checking water valves and tumning off heat equipments such as stove, microwave oven, electric irons,
thermos flask ..etc.. before leaving the apartment. As you go away for a long time, you should lock the
power, gas, water valve and turn off heat.

5.3. Do not plug the electric wiring directly to an outlet.

5.4. Do not let objects dose to interrupter, breaker widgets and fransmission electric wiring.

5.5. Do not use gas tank for cooking.

5.6. Do not let the obstacles block the walkway and fire exit staircases.

5.7. Fire tools and equipments should be only used for firefighting and let accessible in public areas.

5.8. Using heat generator and smokingin the elevators or near garage, gas storage are forbidden.

5.9. Storing of flammable materials like gasoline, oil, combustible chemicals in the apartment is strictly
prohibited.

5.10. Sharing power by different electric wirings or overloading usage is not permitted.

5.11. Burning votive papers or incense is not allowed at the lobby and fire exit staircases.

5.12. Do not throw cigarette butts out to the window and balcony.

5.13. Cooking at the lobby and staircases is not permitted.

5.14.When you need to isolate your fire alarm system to repair your apartment such as painting walls and
ceilings. . .etc .... You must inform the technical staff or security guard at least oneday before repairing.
After finishing, you should contact the Management Board to restore the fire alarm systems.

5.15.The residents have to comply with the fire regulations. Anyone violating the rules will be legally responsi-
ble for penalties.

5.16. The Management Board and apartment owner have responsibility for imparting the regulations to the
family members, tenants and visitors.
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6. Public Sanitation and Landscape

6.1. Litter, waste water, exhaust fumes and toxic fluid are strictly prohibited.

6.2. Residents are not allowed to foster livestocks, pouliries and pets.

6.3. Rubbish should be tied up in a bag before putting in the trash bin at every storey and follow waste storage
guidelines.

6.4. Defecating and urinating in common areas like hallways, staircases, fire exit staircases, technical room,
communal garden, elevators and waste storage are prohibited.

6.5. Littering through windows, balconies and staircases is forbidden.

6.6. Do not use public toilet for customers at the Commercial Center.

6.7. No eating in the elevators.

6.8. Hanging clothes, blankets or personal items ,...etc... at the balcony, windows and main doors is not
accepted.

6.9. Do not hang plants pot, panel, hot coils part of the air conditioner, canvas, steel frame, antenna and frame
for hanging clothes,. . .etc. . .on the outer of the balcony.

6.10. Do not hang pictures, posters and billboards on the outside of the wall, hallways, elevators and staicases.

6.11. thanging windows, main door, painted color of banister and patition is not permited.

7. Elevators and Staircases

7.1. As the customers move in, the Management Board will provide free four elevator cards for per household.
If you need to have more, please contact our local Office.

7.2. Overloading usage is forbidden.

7.3. Children under six years old are not allowed to enter on their own.

7.4. Residents must inform the security guard before using elevators for transporting building materials,
machines and equipments. Each block of the building has two staircases and three elevators, one for
transport with 1000 kilogram and the others for customers with 750 kilogram per lift. Maximum
dimension for transport elevators is 1.4 metre x 1.8 metre and for customers lift is 1.3 metre x 1.4 metre.
You have to use the staircases if your objects are over that size and weight.

7.5. Do not use elevators for transporting commodities, furniture from 6.30 am to 8.00 am in the morning and
from 16.00 pm to 18h00 pm in the afternoon.

7.6. Be carefull not to scratch the stainless steel inside and outside of the elevators. Moreover, littering, spitting
and smoking are not accepted.

71.7. Do not make noise, scramble or jostle in the elevator.

7.8. Children are not allowed to play in the elevators and those areas around at the ground floor.

7.9. Any objects which obstruct the passages and fire exit staircases should be removed right away. If not, the Management
Board will inform you one day before removing all of your objects and we will not be responsible for compensating any
lossordamage.

8. Parking Rules
8.1. No repairing orwashing vehicles in the parking areas and gas exiraction is strictly prohibited.
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V. EMERGENCY CASES

=

with the security guards or the managing staffs instructions and

8.2. Parking in a designated space and complying
directions.
8.3. Do not impede the access or movement of other vehicles and stop at the right place.
8.4. No driving, stopping or leaving the vehicles at the public walkways.
8.5. The driver must comply with the parking rules and follow the traffic signs, signals in the parking lot.
8.6. The driver are responsible for any accident and damage cause to other people, vehicles and other property
due to your neglect or carelessness.
8.7. The Management Board is not responsible for the acddent cases happen outside the buildings and unregis-
tered vehidles.
9. Service Providers
9.1. Your customers can not visit without prior approval by the Management Board.
9.2. You could be entered only when the landlord confirm to receive you.
9.3. Do not let leaflet, poster etc... in the buildings.
9.4.Tenants have to pay for management fees, elevator usage and enviromental hygiene charges.
10. Payment
10.1. Residents have to pay the communal maintenance fee periodically. The fee is counted bases on your
apartment area and used only for repairs of the building. This fund is first started before you move in and
the Management Board will give a notice of payment in the balance of spending anually after five years.
10.2. Residents must pay the parking fees from the 1st to the 5th early each month.
10.3. Residents are responsible for paying the utility services such as:
= Water usage.
= Gas comsume (The price may be changed monthly and will be informed by written notice of the
Management Board).
= Apartment management including public electricity, elevators, lobby lighting, security, sanitation.
= Garbage collecting.
= Parking fee (ifyes).
*Notes: These fees must be paid from the 5th to the 20th per month. After this date, the Management Board will send
payment reminder letter to residents twice. If there is no reasonable explanation for not paying the fees over the 25th
of the month, we have to pause your public convenient services.
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1. Elevator Failure
- If you become trapped in an elvator, you should keep calm.
- Press the elevator emergency bell.
- The security guards and local technitians will help you get out.
2. Fire and explosion
- Each apartment is equipped with fire and heat detectors which connected directly to the Buildings' fire
alarming system.When the alarm is active, the Management Board and security guards will be present at that
place immediately.
- Residents should be calm, press the alarming button at the lobby and call fire emergency 114.
- If the fire is under your control, you can use fire extinguisher or fire hose reel. For your life safety, do not use
water in any case of electric problems.
- If the fire is out of your control, please lock the power and gas valve right away. Then leave the Buildings by fire
exit staircases, follow the signals or instructions of the Management Board and aid workers.
- DO NOT USE ELEVATOR IN CASE OF FIRE.
- If there is smoke in your apartment, you should open windows to let it come out. Do not open the door at the
fire exit staircases.
- Bend down and cover your head with a wet towel to avoid suffocating.
- Do not come back to your apartment until getting announcement by the Management Board and Fire Fighting
Agency.
3.Gas leakage
- Lock the gas valve immediately and inform the Management Board the problem.
- Do not use any fire lighting tools at that moment.
- Open the windows to let gas come out.
4. Power cut
- A power cut is sometimes caused by a power line falling down or happened due to routine maintenance or
repaired by the power company. As the power goes out, the power Generator will provide power to some public
places such as elevators, lobbies, precinct, ... If there is a problem, our local technitians will check immediately.
- We will announce at the notice board at least one day before the power company carries out routine maintenance
or repair the power line.
- You had better use flashlight rather than light candle for fire prevention.
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1. Medic Care
- Medicare Center
= Address: 101 Nguyen Thi Thap Street, Tan Phu Ward, District 7.
= Tel: (08) 3873 1391.
- French Vietnamese Hospital
= Address: 06, Nguyen Luong Bang Street, Tan Phu Ward, District 7.
* Tel: (08) 5411 3333.
Tam Duc Heart Hospital
= Address: 04 Nguyen Luong Bang Street, Tan PhuWard, District 7.
= Tel: (08) 5411 0036.
2. Banking
Sai Gon South Lien Viet Post Joint Stock Commercial Bank
= Address: 480C Nguyen Thi Thap Street, Tan Quy Ward, District 7.
= Tel: (08) 3771 3771.
Phu My Hung Lien Viet Post Joint Stock Commercial Bank
= Address: 1443 My Toan Quarter, Nguyen Van Linh Highway, Tan Phong Ward, District 7.
* Tel: (08) 5412 3256.
- VietcomBank/VietinBank

= Address: 23 Nguyen Huu Tho Street, Tan Hung Ward, District 7 (at the ground floor of Sunrise City Tower).

Dong A Bank

= Address: 595 Nguyen Thi Thap Street, Tan Hung Ward, District 7.

= Tel: (08) 5433 3094.

Phuong Dong Bank

= Address: 252 A Nguyen Thi Thap Street, Tan Quy Ward, District 7.

= Tel: (08) 3771 1234.

Phuong Nam Bank

= Address: 463A Nguyen Thi Thap Street, Tan Phong Ward, District 7.
= Tel: (08) 3775 5001 - 3775 5002 - 3775 5003 - 3775 5004.
Maritime Bank

= Address: 561A Nguyen Thi Thap Street, Tan Phong Ward, District 7.
= Tel: (08) 3775 3079 - 3775 3091 - Fax: (08) 3775 3097.

3. Education

Sai Gon South International School (Nursery, Kindergarten, Primary)
= Address: Nguyen Van Linh Highway, Tan Phong Ward, District 7.

= Tel: (08) 5413 0901.

My Phuoc Kindergarten School

= Address: 6/5 Nguyen Cao Nam Street, Phu My Hung Residence, Tan Phong Ward, District 7.
= Tel: (08) 5412 4940 - 5412 0225.
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- Luong The Vinh Primary School
= Address: 12, Street 10, Tan Kieng Ward, District 7.
= Tel: (08) 37717706.
VSTAR International School (Primary, Secondary, High School)
= Address: Nguyen Huu Tho Street, Him Lam Residence, Tan Hung Ward, District 7.
= Tel: (08) 6262 6666.
Sai Gon South International School (Primary, Secondary, High School)
= Address: Nguyen Luong Bang Street, Tan Phu Ward, District 7.
= Tel: (08) 5414 1104.
Marketing and Financing University
= Address: 458/3F Nguyen Huu Tho Street, Tan Hung Ward, District 7.
= Tel: (08) 3997 0940 - 3997 0941.
Ton DucThang University
= Address: 19 Nguyen Huu Tho Street, Tan Phong Ward, District 7.
= Tel: (08) 3840 5008.
People Police University
* Address: Nguyen Huu Tho Street, Tan Phong Ward, District 7.
* Tel: (08) 3878 5042.
RMIT International School
= Address: 702 Nguyen Van Linh Highway, Tan Phong Ward, District 7.
= Tel: (08) 3776 1300.
4. Shopping
- Mini Supermarket
= Address: Ground floor, Block B at the Commercial Center of Him Lam Riverside.
- Lotte Mart Supermarket
= Address: 469 Nguyen Huu Tho Street, Tan Hung Ward, District 7.
= Tel: (08) 3775 2550.
- Sai Gon South Coopmart Supermarket (My Phuoc Quarter)
= Address: Nguyen Van Linh Highway, Phu Gia Residence, Tan Phong Ward, District 7.
* Tel: (08) 54120084 - 5412 0086 - 5412 0087.
- Crescent Mall Commercial Center
= Address: 101 Ton Dat Tien Street, Phu My Hung Residence, Tan Phu Ward, District 7.
= Tel: (08) 5413 3333,
- Tan Kieng Market is about 600 meter away from Tan Hung Residence.
- Tan Quy Market is about 700 meter away from Tan Hung Residence.
- Tan My Market is about 1 kilometer away from Tan Hung Residence.
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5. Coffees & Restaurants
- Coffees, restaurants: Ground floor at the Commercial Center of Him Lam Riverside.
- Highlands coffee, Viking-Buffet Korean Hotpot, Pizza Hut/ KFC Fastfood, Tous les Jous Bakery,... at Lotte Mart
Supermarket.
- Thailand Express Restaurant: Ground floor of Sunrise City Tower.
- The Coffee Bean & Tea Leaf: Crescent Mall Commerdal Center.
- Bang Lang Restaurant
= Address: 436 Nguyen Thi Thap Street, Tan Phong Ward, District 7.
- 404 goat hotpot Restaurant
= Address: 436 Nguyen Thi Thap Street, Tan Phong Ward, District 7.
- Loi Mon Coffee
= Address: 451 Nguyen Thi Thap Street, Tan Phong Ward, District 7.
- Sun House Coffee & Restaurant
= Address: 198 Le Van Luong Street, Tan Hung Ward, District 7.
- Song Thuong Restaurant
= Address: 62 Street 77, Tan Quy Ward, District 7.
- Phu My Hung NYDC Coffee
= Address: CR2 - 107 Ton Dat Tien Street, District 7.
6. Entertainment
- Megastar Cinema
= Address: Fifth floor, Parkson Paragon Building - 03 Nguyen Luong Bang St., District 7.
- Sinh Doi Karaoke
= Address: 450 A Nguyen Thi Thap Street, Tan Phong Ward, District 7.
- Karaoke Mimi 6
= Address: 382 Nguyen Thi Thap Street, Tan Phong Ward, District 7.
- Football Field
= Contact: Phu My Hung Customer Service Center.
» Tel: (08) 5412 6370.
- Golf Field and Swimming Pool
* Location: Near the Sai Gon South Residence.
= Tel: (08) 541120071 - 5411 2003.
- Sai Gon South Tennis Field
= Location: Near Golf Field, there are four fields with every night lighting system.

THE MANAGEMENT BOARD OF HIM LAM RIVERSIDE BUILDINGS
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